
Strategic Approach to
Communication at Malvern

Wells CE Primary School

Nurturing Potential
for an even brighter

future



“You are the light of the world. A town
built on a hill cannot be hidden."

Matthew 5v 11



Our Intent in all we
do is to



PRINCIPLES OF COMMUNICATION

Clear, accurate and precise 
 Inclusive to the whole school community 
 Improving our school by listening to each other 
Creating effective systems for feedback.

We will endeavour to ensure messages are consistent through all forms of
school communication (emails,  texts, briefings, conversations, meetings,
newsletters, Facebook, etc.). 
We will monitor the quality of information going from the school with a team
approving all letters and other messages to parents (including via Facebook,
email, googleforms, email) 

Parents are responsible for accessing and reading the information provided 
Parents are responsible for asking if they require further information or detail
via the staff at the start or end of the day or through the office. 
Any misinformation heard in the playground or among other parents must be
questioned and / or verified before it is repeated so that the correct details
can be given. Repeating misinformation can be damaging.

A strong communication strategy ensures that every member of our community
feels valued and in turn values the aims and vision of the school. Therefore our
guiding principles for all school communication must be:

To achieve the best communication: 

Collective responsibility



COMMUNICATION CHANNELS 



COMMUNICATION CHANNELS 
Processes- Concerns and complaints

Arranging to meet Staff

Sharing Ideas
Your ideas for improvement are very valuable. 


